Pe3ysibTaThl HE3aBHCHMOI OIICHKH Ka4eCTBa yCJOBHII 0CyIeCTBICHHS 00pa30BATEIbHOI JeSITeIbHOCTH
AOIIKOJILHOH 00pa3oBaTenbHoii opranuzanueii Pecny6auxn Komu B 2019 roay

O6vekm uccnedoséanusn: MyHUIIMANEHOE JOIMKOIEHOE oOpa3oBaTensHOe yupexkneHne «Jlerckmif cam No 28
KOMOMHUPOBAHHOTO BHA I. YXTay

PesynbraThl HE3aBHCHMOW OIEHKHA KadecTBa YCIOBHI OCYIIECTBICHUS 00pa3oBaTEeIbHOMN NEATEIFHOCTH OBLIN
TIOJTY9IEHBI ITOCPEICTBOM:

1) Amanmza oUIMATBHOTO caifTa, CTATHCTHYCCKUX MAHHBIX, MPEJCTABICHHBIX B MyONHYHBIX OKIAamax H
JPYTUX O(PUIMATBEHBIX HCTOYHUKAX HH()OpPMAIHH, 0 00CIeyeMOi OpraHu3aiuy (SKCIepTHAs OIICHKA);

2) TlpoBeieHust aHKETUPOBAHUS MOTPeOUTENEH yCIyr Opranu3anuu (OHIaiiH Ompoc).

Buibopka

OO1mepecny0IMKaHCKHUN 1TOKa3aTellb 0XBaTa PECHOHICHTOB MO JOMIKOJIBHBIM 00pa3oBaTeIbHBIM OpraHH3alUsIM
(manee — 1OO) Pecrry6mukn Komu cocrasmr 84,88 % .

Bri6opka omnpomnieHHBIX 10 MyHUIHATIAIEHOMY JOIMIKOJIBHOMY 00pa3oBaTeIbHOMY YUPESKICHUIO «JleTckmii can
Ne 28 koMOWHHPOBAHHOTO Buma» coctaBmia 67,41 %. IlocpencTBoM OHNaWH-aHKETH OBUIO ompomreHo 182
pecrioHnenra (pomurenu (3aKOHHBIC NPEACTABUTENH) BOCIHTAHHUKOB. JlaHHBIA (JaKT IIOKAa3BIBAET BBICOKYIO
aKTHBHOCTH PECIIOH/ICHTOB.

ITo pe3ynpraTaM HE3aBUCHMOHN OIIEHKH KadecTBa YCIOBHI OCYIIECTBICHHS OOpa30BaTEIbHOU NESATEINbHOCTH
opranuzanueii O0bu1o Habpano 87,36 OamwioB (3 100 MakcMManbHO BO3MOXHBIX), B TO BpeMsi Kak CpelHUil Oam1 1o
knacrepy JIOO cocrasun 83,87.

OCTHUTHYTOE Cpennee Cpennee
Tloka3zarenw, MakcumanbHOe A T P P
3HAYECHUE JOCTUTHYTOE | IOCTHUTHYTOE
XapaKTePHU3YIOIINe OONINE KPUTCPUH OLICHKH KaueCTBa 3HaYEHUE
N MOKa3aTeIst 3HAYECHHE I10 3HAYCHUE
yCIOBUi oKa3aTeist
no opzanuzayuu | xaacrepy 10O o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTH HH(pOPMALIMHU 00 OPraHu3aIluu»

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHM3alny, pa3MEIIeHHON Ha 00IEeJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIHHBIMH ¥ HHBIMH HOPMaTHBHBIMH
MpaBOBbIMM akTaMu Poccuiickoii @enepannu.

11 100 95 92 90

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
1.1.1| oprauuzaiuu, pa3MeLICHHO Ha HH(POPMALMOHHEIX 100 97 92 90
CTEH/IaX B OMEIICHHU OPraHHU3allHHL.
CooTBeTCTBUE HHPOPMAIUH O JEATETBHOCTH
OpraHu3al|uH, pa3sMeNIeHHON Ha OpUIHMATEHOM

112 %, 100 92 92 90
caiiTe OpraHu3aniy B NHGOPMAIIMOHHO-
TEJIeKOMMYHHMKAIIMOHHOMU ceTu «HTepHeT».
Hammaue Ha opunuansHOM caiiTe opraHH3anuu
nH(opMamn 0 TUCTaHIIMOHHBIX CrIocobax
1.2 | MbopMaLH O AHCTAHL 100 100 100 97

00paTHOM CBSI3U U B3aUMOJICHCTBUSI C
TOJTy4aTeJsIMU YCIYT M MX QYHKIIMOHUPOBAHHUE.
Hannuve n QyHKIIMOHNpOBaHKe Ha OQUIHATBHOM
caiiTe opraHu3anuy HHGOpMALUK O
IVICTAaHIIMOHHBIX CII0CO0ax 00paTHOI CBA3M U
B3aMMOJICHCTBHS C MOJTy4aTeNsIMHU YCIIYT:
TeneoHa; HMEKTPOHHOI MOYTHI; ANEKTPOHHBIX
cepBUCOB ((hopMa JUIsl HOauH FNEKTPOHHOTO
1.2.1| obpamieHus, MoayuYeHHe KOHCYJILTALMH 110 100 100 100 97
OKa3bIBa€MBIM ycIlyraM; paszen «Hacro
3aJ]aBaeMbl€ BOIIPOCHI»); TEXHUUECKOH
BO3MOXXHOCTH BBIP2)XCHHS TTOJTy4aTeneM YCIyr
MHEHHSI 0 Ka4€CTBE YCIOBUH OKa3aHHs yCIyT
(HaJIM4YMe aHKETHI IS OTIpOca IPaKIAH HIH
THIIEPCCBUIKH Ha Hee).

Jlons mosy4aTenei yciyr, ya0BIeTBOPEHHBIX
1.3 | OTKPBITOCTBIO, OJHOTON U JOCTYITHOCTBIO 100 100 98 97
MH(OPMAIIMH O AEATEITHHOCTH OpraHNu3alUy.
YV 10BIIETBOPEHHOCTH KAYECTBOM, MTOJTHOTOU 1
JIOCTYITHOCTBIO HH(popMam/H:I 0 JIeATEIbHOCTH 100 100 08 97
OpraHHu3aliH, pa3MeIleHHOH Ha HH(POPMAIIHOHHBIX
CTEHJIaX B IIOMCLICHUH OpraHU3alHH.

131




132

VY 0BIETBOPEHHOCTh Ka4€CTBOM, IOJIHOTOM U
JOCTYITHOCTBIO HH)OPMAIIUY O JIEITEIEHOCTH
OpraHu3alliy, Pa3MEIICHHON Ha O(UIHATEHOM
caiiTe opranuszaluu B cetu «MHTEepHET».

100

100

98

97

HroroBoe 3HaueHne B 4aCTH NOKa3aTele,
XapaKTepH3YIOLIMX 00LIHii KPUTEPHii OLeHKH.

100,00

98,50

96,73

95,02

Kpurepuii 2 «<KoMpopTHOCTH YCJI0BMIi, B KOTOPBIX 0CYLIECTBJI

sAeTCs 06pa303 aTeJIibHadA A€ATCJIbHOCTD»

2.1

ObecnieyeHne B OpraHu3anui KOMPOPTHBIX
YCIIOBHH, B KOTOPBIX OCYIIECTBIISIETCS
o0pa3oBaTenbHas IeITeIbHOCTb.

100

100

100

100

Hammmane koMpOpTHBIX YCIIOBHIA, B KOTOPBIX
OCYIIECTBIISICTCSI 00pa3oBaTeIbHAs JIESTEITEHOCTb:
HaJM4YUE 30HbI OT/IbIXa (OXKUIAHUS); HATMIHE U
MOHSTHOCTh HaBUT'AL[H BHYTPH OpraHU3allNH;
HaJIMYKe U JOCTYIHOCTh MUTHEBOI BObI;, HATTMYNE
U TOCTYITHOCTh CAHUTAPHO-TUTUEHHYECKUX
MTOMCIICHUN; CAHUTAPHOE COCTOSHHE IIOMEIICHUIA
OpraHu3aIlny.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI, B KOTOPBIX
OCYHIECTBIISICTCS] 00pa30oBaTeNbHAas ASSTEILHOCTb.

100

100

97

95

231

Y 10BIIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBUH, B
KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas
JeATETBHOCTB.

100

100

97

95

Hrorosoe 3HaueHne B 4acTH NoKa3aTeei,
XapaKTepu3yIomuX 001Mii KPUTEPHId OLlEHKH.

100,00

100,00

98,61

97,24

Kpurepuii 3 «/loctynHocTh 00pa30BaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

3.1

O0opynoBaHye TOMENIEHUH OpraHu3aliid 1
npuiierarouieil kK Heif TEppUTOPHU C yUETOM
JOCTYIHOCTU JUIsl UHBAJIHUJIOB.

100

20

22

30

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
MpWiIeraniei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBATUJIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEi,
PacIIMPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
KpeceJI-KOJISICOK; CIENNaIbHO 000pYI0BaHHbIX
CaHNUTAPHO-TUTHEHUIECKUX MOMEIIEHHH B
OpTaHM3AINH.

100

20

22

30

3.2

ObecnieyeHne B OpraHU3anH YCIOBUH
JOCTYITHOCTH, TIO3BOJISTIOIIMX HHBAIUIAM TI0JTy4aTh
00pa3oBaTesIbHbIE YCIYTH HapaBHE C APYTHMH.

100

20

23

34

Hanu4ue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
TI03BOJIIFOLIMX MHBAJIMIAM MOJTy4YaTh YCIYTH
HapaBHE C JPYTHMH: AyOIMpOBaHNE IS
WMHBAJINJIOB TIO CITyXY Y 3PEHUIO 3BYKOBOH 1
3pUTeNpHON HH(OpMALnK; TyOIHpOBaHUE
HaAMUCeH, 3HAKOB M MHOM TEKCTOBOM U
rpaduyeckoit HHGOpMaNUK 3HAKAMH,
BBINOJTHEHHBIMHU pelbe(h)HO-TOYEUHBIM HIPUPTOM
Bpaiisis; BO3MOKHOCTB NPEIOCTABICHUS
HHBAJIU/AM TI0 CIIyXY (CIIyXY U 3pEHHUI0) YCIyr
CYpAONEPEeBOIUNKA; aTbTePHATHBHBIE BEPCUI
caliTa OpraHU3aIiy U HHBAJIHOB 110 3pEHHIO;
TIOMOIIb, OKa3bIBaeMast PAOOTHHKAMHU
OpTaHM3aINH, TPOIIEIIINMI HEOOX0IUMOe
o0yueHne (HHCTPYKTUPOBAHHME), 110
COIIPOBOXKACHNUIO MHBAJIUIOB B IIOMCIIICHUH
Oopranvsalun,; BO3MOXHOCTb NPEAOCTABICHUA
00pa3oBaTeNbHbIX YCIYT B ANCTAHIMOHHOM
PEXHMMe WM Ha TOMY.

100

20

23

34

3.3

Jons momy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBIETBOPEHHBIX JOCTYITHOCTHIO
00pa3oBaTeNbHbIX YCIIYT JUISl HHBAJIHIOB.

100

86

42

58

3.3.1

YI[OBHGTBOPCHHOCTL JAOCTYITHOCTBIO
06paSOBaTeIII)HI)IX ycayr Ajid THBaJIUuI0B.

100

86

42

58




HroroBoe 3HaueHHe B YACTH NOKa3aTeIei,
XapaKTePHU3YIOIMX 001l KPpUTepPHii OLIEHKH.

100,00

39,80

28,28

40,10

Kpurepuii 4 «/lo0poxesiaTebHOC

Th, BCXKJIUBOCTH

paﬁOTHI/IKOB OpraHu3anum»

Mo moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKENTATENEHOCTRIO,
BEXJINBOCTHIO paOOTHUKOB OpraHHU3allvy,

4.1 | obecneynBarOUINX MEPBUYHBIA KOHTAKT U
“HGOPMHUPOBAHHUE MTOTydaTelNsi 00pa3oBaTEeIbHOM
YCIIyTU IIPH HEIIOCPEICTBEHHOM 00palleHu! B
OpraHU3aLHIo.

100

99

98

97

VY 10BIETBOPEHHOCTD 10OPOXKENTATETEHOCTRIO,
BE)XJINBOCTHIO paOOTHUKOB OpraHHU3allvy,

4.1.1| obecrieunBaIOIIIX IEPBUYHBIN KOHTAKT U
“HPOPMHUPOBAHHUE MTOTyJaTeNsi 00pa30BaTEeIbHOM
YCIIYTH.

100

99

98

97

Jonsa nonyuareneit 00pa3oBaTeNbHbBIX YCIYT,
YIOBJIETBOPEHHBIX JOOPOKENATENLHOCTBIO,
BE)XJINBOCTHIO paOOTHUKOB OpraHHU3alvy,
00ecneYnBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeNbHON YCIIyTH IpH 00palieHuy B
OpraHU3aLHUIO.

4.2

100

99

98

97

Y 10BIETBOPEHHOCTD 10OPOKENATENEHOCTHIO,
BEXXJINBOCTHIO pAOOTHUKOB OpraHHU3alNH,
00ecneYnBarONINX HEMTOCPEICTBEHHOE OKa3aHUe
00pa3oBaTeNbHOM YCIIYTH.

100

99

98

97

Jons nonyyareneir 00pa3oBaTeIbHBIX YCIYT,
YIIOBJICTBOPEHHBIX TOOPOKEIATEIEHOCTHIO,
4.3 | BeXJIMBOCTBHIO paOOTHUKOB OpPraHU3aIH TIPU
WCTIOJIb30BAHUY JUCTAaHINOHHBIX (OPM
B3aMMOJICHCTBHSL.

100

99

97

96

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aluH IIPU
HCTIOJIb30BaHMH JICTaHIIHOHHBIX (opM
B3aUMOJIeHCTBUS (110 Tene(oHy, MO SIEKTPOHHOM
I0YTe, C TOMOIIBIO JIEKTPOHHBIX CEPBUCOB
(moa4u 37IEKTPOHHOTO 0OparieHus (3kano0sL,
MPEJIOKEHHS ), TTOTYy4CHUS KOHCYIBTALUH IO
OKa3bIBAEMBIM YCIIYTaM H IIp.).

43.1

100

99

97

96

Hrorosoe 3HaueHHe B YaCTH NOKa3aTeel,
XapaKTepHU3YIOIMX 001Mii KpUTePHii OLEHKH.

100,00

99,00

97,87

96,47

Kpurepuii 5 «Y10BJ1eTBOPEHHOCTb YCI0BUSIMH 0CY

IECTBJCHUSA 06pa3OBaTeJIbH0ﬁ ACATCIbHOCTH OPraHu3alum»

Jonst nonmy4ateneit 00pa3oBaTeIbHEIX YCIYT,

5.1 | KOTOpBIE TOTOBBI PEKOMEHIOBATH OPraHU3AIIHIO 100 99 98 95
POJICTBEHHUKAM U 3HAKOMBIM.
T'oToBHOCTH MOMy4aTENEH 00pa30BATENBHBIX YCIYT
5.11| PCKOMEHJIOBATE OPTaHH3ANHIO POACTBEHHIKAM H 100 99 08 05
3HaKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CTIH OBl
ObL1a BO3MOXHOCTh BBIOOpa OpPraHU3alliHN).
Jonst moy4areneir 00pa3oBaTeIbHBIX YCIYT,
5.2 | yIOBIETBOPEHHBIX yI00CTBOM rpaduka paboTsl 100 99 96 94
OpraHHu3aluH.
Y 10BNETBOPEHHOCTD MOTyyaTeneit
5.2.1| 06pa3oBaTENBbHBIX YCIyT YA0OCTBOM rpaduka 100 99 96 94
paboTHI OpTaHU3ALUH.
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.3 | yAOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHHS 100 100 98 97
00pa30BaTENIbHBIX YCIIYT B OPraHU3alUH.
Y 10BIIETBOPEHHOCTD MOJTy4YaTenen
5.3.1| 00pa3oBaTENbHBIX YCIYT B LEJIOM yCIOBUSIMH 100 100 98 97
OKa3aHus 00pa30BaTENbHBIX YCIYT B OPraHU3alHH.
HroroBoe 3HaueHne B 1acTH NoKasareei, 100,00 99,50 97,64 95,56
XapaKTePH3YIOIINX 00IIMI KPUTEPHIi OLIeHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00LINX
KPHTEPHEB YaCTH MOKa3aTeei, XapaKTepu3y0IuX 100,00 87,36 83,82 84,88

o01IMe KPUTEPHH OLEHKH 110 OPraHu3auu.




CooTHolleHne CpeaHero 3Ha4eHus M0 KPUTEPUAM OLICHKH KaveCcTBa yc.l'lOBl/lﬁ OCYIIECTBJICHUHA
06pa3OBaTean0ﬁ ACATECJIbHOCTH opraﬂmauneﬁ C UTOTOBBIM IO KJIACTEPy

«/lonmkoJibHBIC 00pa3oBaTeJbHbIC OPraHU3ALNN»

120,00
100.00 98,50 96,73 100,00 98,61 99,00 97,87 99,50 97,64
80,00 - —
60,00 - —
4000 - 39,80 -
28,28
20,00 ~ —
0,00 T T T T )
OTKpBITOCTE 1 KomdoptHocTs JocTtynHOCTH JloOporkenaTenbHOCTh, Y IOBIETBOPECHHOCTH
JOCTYITHOCTb YCIIOBHH, B KOTOPBIX ~ 00pa3oBaTeIbHOM BEXKIIMBOCTh YCIOBHSAMHA
nHpOpMayu 00 OCYILECTBIIACTCS NIeSTeNBHOCTH IS paboTHUKOB OCYIIECTBICHUS
OpraHM3aluu obpasoBatelbHast UHBAJNIOB OpraHu3aLuu 00pa3oBaTeNbHOI
JeSTeIBHOCTD NeITeNTbHOCTH
OpraHn3aluH
H CpenHee 3HAYCHUE TTO OPTaHU3ALUHI U Cpennee 3HaueHue 1o knacrepy 100
Buwi6oo:

B pamkax He3aBUCHMOI OICHKHM  KadecTBa YCJIOBHI OCyIIeCTBICHHSA 00Opa30BaTENbHON ICSATEIBHOCTH
OpraHM3aly, MO OIEHKaM pEeCIOHJEHTOB MakcuManbHbi Oamn (100,00 GamioB) Obul HaOpaH IO KPUTEPHIO
«KomdopTHOCTS YCN1OBHii, B KOTOPBIX OCYIIECTBIIETCS 00pa3oBaTeIbHAS JEITEILHOCTDY.

B paMkax manpHEHIIEro MOBBIIICHHS KadecTBAa YCIOBHM OCYIIECTBICHHS 0O0pa30BATENbHOM AEATENBHOCTH
OpraHu3aluy CIEAYET YICIUTh BHUMAHUE KPUTEPUIO:

1) «/locTynmHOCTh 00pa30BaTEIbHOMN NESTENBHOCTH JJIsl HHBAJIHOBY:

- OKa3aHHWe TICHXOJIOTO-TIeIarOTHYeCKON, METUIIMHCKON U COIMAIbHOM MOMOIIM BOCIUTAHHUKAM (TICUXOJIOTO-
MEeIarOTMYeCKOr0 KOHCYJIbTUPOBAaHUA BOCHHUTAHHUKOB, MX pPOAHTENEH (3aKOHHBIX IPEACTaBUTENEH), HaJIHYHe
aJaNTHUPOBAHHBIX MPOrpaMM IO MPOBEACHUI0 KOPPEKIHMOHHO-PA3BUBAIOIIUX UM KOMIICHCHUPYIOIIUX 3aHITHI,
obecrieueHne BapuaTUBHBIX (POPM MOITYUCHHSI 00pa30BaTENbHBIX YCIIYT);

- B IemX OOecHeueHMsl peaju3alii 00pa30BaTeNbHON IMPOTrpaMMbl JOUIKOIBHOTO 00pa3oBaHUs AETeH c
OTrPaHUYEHHBIMU BO3MOXKHOCTSAMH 310p0Bbs U MHBanua0B B JIOO JOMKHBI CO3/1aBaThCs YCIOBHS, FapaHTHPYIOLIUE
BO3MOKHOCTb OOYY€HHS M BOCIIUTAHMS JI€Tel COOTBETCTBYIONIEH KaTeropuu (MCIOJIB30BaHUE CIEIUATIBHBIX ydeOHBIX
MOCOOMH ¥ JUIAKTHYECKMX MAaTepualioB, CIIEIHAIBHBIX TEXHWYECKHX CPEACTB OOy4YeHHS KOJUIEKTHBHOTO H
WHANBUAYAJIBHOTO MOJB30BaHMUS, TIPOBEICHHUE TPYNIIOBBIX U WHANBUAYAIBHBIX KOPPEKIMOHHBIX 3aHATHH, oOecrieueHue
JIOCTyTIa B 3IAaHUS OPTaHU3AIMM, IPETOCTABICHHE YCIYI aCCHUCTEHTa (IOMOIIHHKA), OKA3BIBAIOIIETO BOCHMTAHHHUKY
HEO0OXOIUMYIO TEXHUYECKYIO TOMOIITH).



